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There are countless approaches and successful initiatives that
illustrate the strengths and potentials of social innovations to
cope with these challenges and to open up new avenues for a
sustainable future.
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Social Innovation Community (SIC): SI Research Landscape

Working on conceptual clarity and theoretical foundaton
of Sl is becoming increasingly important for dealing with ™"
specific thematic areas, e.g. (Domanski & Kaletka 2017): E:ﬁﬁif:fetﬁfsiﬁi?mh
Innovation

A Public sector innovation o 1608 G G

A Digital social innovation A

A Intermediaries

A Social economy

A Cities and regional development

A Collaborative and sharing economy

A Community-led innovation £ Sd)

A Corporate social innovation

https://www.siceurope.eu/sites/default/files/field/attachment/
exploring_the research_landscape_of social _innovation.pdf

Prof. Dr. Jirgen Howaldt



technische universitat Sozialforschungsstelle Dortmund
dortmund Zentrale wissenschaftliche Einrichtung

Theoretical Foundation of Social Innovation Research

In Europe, a new generation of EU funded projects has
contributed to theoretical foundation of Social
Innovation Research with a special focus on its relation
to social change and its transformative potential. Social Innovation

The Role of Research

Arhe evaluation of various FP funded projects [é ]
reveal[s] that the intellectual capital constructed
through the concepts, approaches, policies and
practices of SI has matured to an extent whereby
we can no longer demote Sl to a vague, confusing,
half-baked or conflictual concept without theoretical
or practice grounds.o(Moulaert et al., p. 43f)
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Limited Transfer and Scaling Form of the transfer
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Societal level adressed

A Pr oc e s sfe s diffusion and
institutionalisation are very complex
and cannot be seen as mere result of
the intention of an actor or a group of
actors. So while Social Innovation is
associated  with  "planned and
coordinated actions" (Greenhalgh et al.
2004, p. 1), the process of Social
Change is much more complex.o

Howaldt/Schwarz 2016, 56
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Streams of Innovation

N é the real causes of change consist
of a chain of certainly very numerous |
iIdeas, which however are different and
discontinuous, yet they are connected
together by even far more numerous
acts of imitation, for which they serve
as a model.0(Tarde 2009b, 26)

Picture: http://wallflowers-
zine.blogspot.de/2011/08/okonomie-
und-leidenschaft-gabriel-tarde.html
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Case Studies (Policy Fields)
.l cases|PracticeFields

Education 18 Disadvantaged groups, new learning arrangements, new
digital environments, quality improvement, partnership
education and economy

Employment 10 Youth unemployment and vulnerable groups, social
entrepreneurship, workplace innovation
Environment 10 Circular Economy, Alternative sustainable food

production and distribution, Alternative sustainable food
production and distribution, smart city context

7 Energy collectives, Providing examples and inspiration,
Local production of energy

9 Car-sharing, mobility of vulnerable groups

Mobilit

15 Shift in care location, self-management, Integrated care

Care delivery, E-health, m-health, New models of care

Poverty Reduction 13 Micro financing & safety nets, community capacity

building & advocacy, displacement & refugees
82
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Increasing Importance and Undeveloped Potential

Prof. Dr. Jurgen Howaldt

Like technological innovations, successful social innovations are based on
numerous presuppositions and require appropriate infrastructures and
resources. This includes a new role of public policy and government for creating
suitable framework and support structures, the integration of the economy and
civil society as well as supporting measures by science and universities (e.g.
education for social innovation performance, know-how transfer).

But at the same time

née policy field related documents of public a
Commission, the United Nations, the OECD, the World Bank, etc. often do not

refer to social innovations (exceptions are Horizon 2020 documents as well as

publications of other DGs such as DG Employment, Social Affairs and Inclusion

and DG Internal Mar ket , | ndustry, Entrepreneu

Source: Compiling report



Funding Challenges

Lack of Personnel
Knowledge Gaps

Legal Restrictions

Missing Political Support
Absence of Participants
Lack of institutional access
Lack of Media Coverage
Competitors

Political Opposition

Other

Main Barriers

— 51.7%

. 18.4%
. 17.5%
P 16.5%
N 14.1%
N 12.5%
PN 10.4%
N 7.6%

P 6.3%

B 5.7%

_ 32.1%

Prof. Dr. Jirgen Howaldt

N=765




3 technische universitat
= dortmund

Sozialforschungsstelle Dortmund
Zentrale wissenschaftliche Einrichtung

Innovation Studies

(§D) GLOBELICS

A worldwide, open and diverse
community of scholars working on
innovation and competence building in
the context of economic development.
Our major purpose? To contribute to
academic knowledge creation and
exchange in the field of innovation and
development.

Prof. Dr. Jirgen Howaldt

Eurapean Forum fo
S Studies of Palicies

for Hesearch and Innovation

The European Forum for Studies of Policies for
Research and Innovation (Eu-SPRI Forum)
aims to strengthen the vibrant but dispersed

interdisciplinary community of researchers
focusing on interdisciplinary dimensions
related to policy and governance in the field of
knowledge creation and innovation.
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Systemic View on Innovation

The concept of innovation systems (Freeman 1987) offers an explicit
perspective on interactive learning and focuses on the relations
between the different elements of the system rather than just the
elements themselves.

Ahere are many specifications and definitions of the Innovation
system approach. For us, innovation system should be defined as
ones that include all important é .factors that influence the
development, diffusion and use of innovation”, as well as the
Innovations themselves.

Hence, innovations can be seen as the output, whereas the
innovation system is é constituted by a set of activities or
determinates that influence such output.f(Borras/Edquist 2018, p. 23)

Prof. Dr. Jirgen Howaldt
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Holistic Innovation Policy

A Aolistic innovation policy isé .defined as a policy that integrates all

. . . . . . Susana Borras
public actions that influence or may influence innovation processes. It Snd CharleSEdaist
takes all activties into accountil (Borras/Edquist 2018, 39)

R&D

Education and training

Creation and changing of organization and institutions
Interactive learbing

Financing of innovation processes POIle

Theoretical Foundatio
Policy Problems, and

Consultancy processes L listrument Chalied
Incubation

Vd Vd

e e

> > I I > I I D

These activities are the hypothetical determinants of the development
and the diffusion of innovation. Together the define important aspects
of an innovation system. (following Borras/Edquist 2018, 25)

OXFORD

Prof. Dr. Jirgen Howaldt
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Interconnectedness of Social and Technological Innovation

In many areas (including several of the policy fields studied in SI-DRIVE, i.e. Employment, Energy,
Mobility and Health), the social and technological dimensions of innovation are strongly interconnected

and can hardly be separated from each other in explaining Social Change.

Prof. Dr. Jirgen Howaldt

Environmental frames, strings & impacts

Qualifications,
competences
Experience,
sense, intuition
Learning,
development of
qualifications &
competences
Tasks & scope

Technology

Digitalisation
loT, CPS

Realtime, Big Data

Simulation

Human

Organisation

Division of work
Hierarchy
Cooperation
Communication
Terms of
participation
Leadership

Referring to Ittermann et al.

(2016); Hirsch-Kreinsen et
al. (2015), p. 7
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The Digital Transformation and the Consequences for Society

AWVe are witnessing profound shifts across all industries, marked by
the emergence of new business models, the disruption of incumbents
and the reshaping of production, consumption, transportation and
delivery systems. On the societal front, a paradigm shift is underway in
how we work and communicate, as well as how we express, inform and The Fourth
entertain ourselvesé . New ways of using technology to change Industrial
behaviour and our systems of production and consumption also offer Revolution
the potential for supporting the regeneration and preservation of I —
natural environments, rather than creating hidden costs in the form of
externalities.o

Prof. Klaus Schwab, Founder and Executive Chairman of the World Economic Forum, (pp. 1)

Prof. Dr. Jurgen Howaldt
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5th Global Research Conference
Social Innovation
and Socio-Digital

Transformation

Towards a Comprehensive
Innovation Policy

[ ] ‘ .
~ 28th - 28th October 2019

" DASA|Dortmund
Germany

Qu::_:- m :;.:-:: .-.-«un. E.?.aa
W AT e s

Prof. Dr. Jurgen Howaldt

Save the date

European School of
Social Innovation

5t Global Research Conference
Social Innovation and Socio-Digital Transformation

Towards a Comprehensive Innovation Policy

28-29 October 2019
Dortmund
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High-Tech Strategy Federal Government 1
Innovations for Germany

A We e mpcbropyehemsive term of innovation
which covers not only technological but also social
innovations, and we include society as main actor. fi

AEspecially, we need technological
innovations leading to new services for new markets

and which are characterized by societal benefit.

Services require distinct patterns of innovation. i

/Social innovations can contribute to overcoming

Die neue Hightech—gtrat.egie o

Innovationep fiir Deutschland the challenges of societal and regional change. 1

Prof. Dr. Jurgen Howaldt
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Comprehensive Innovation Policy

Social Innovations are requiring specific conditions
because they aim at activating, fostering, and utilizing the
innovation potential of the whole society.

A comprehensive Innovation Policy has to focus on new
participation and collaboration structures, co-creation
and user involvement, empowerment and human
resources development as basic conditions for social
innovation.

Prof. Dr. Jurgen Howaldt
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Social Innovation Index
Index methodology

The EIU built the Social Innovation Index 2016 to assess
the capacity of 45 countries to enable social innovation.
The Index includes seven quantitative data points and 10

qualitative scores by EIU analysts, grouped into four pillars.

Data points within each pillar are normalised (from 0-100,

where O=worst and 100=best) and assigned weights. Scores

for each pillar are then calculated and also normalised out
0f 100. Each pillaris given a different weightin the overall
score, which is also out of 100.

The pillars, their weights and constituent indicators are as
follows:

Policy and Institutional Framework (weight: 44.44%)

Existence of national policy on socialinnovation
Socialinnovation research and impact

Legal framework for social enterprises
Effectiveness of system in policy implementation
Rule of law

Financing (weight: 22.22%)

* Availability of government financing to promote social

innovation
» Easeof getting credit
* Total public social expenditure

Entrepreneurship (weight: 15%)

* Risk-taking mindset

+ (itizen’s attitude towards entrepreneurship
* FEaseofstarting a business

* Development of clusters

Society (weight: 18.33%)

* Culture of volunteerism

* Political participation

* (ivil society engagement
* Trustinsociety

* Press freedom

A detailed methodology is provided in an appendix.

The Economist, Old problems, new solutions: Measuring the capacity for social innovation across the world 2016, p.17
Prof. Dr. Jurgen Howaldt
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Ecosystem of Social Innovation

Quadruple Helix

Government Economy

Social Innovation

Academia Civil Society
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